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Internet-based OT
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Teresa Chiu

The experience of alocal organization
reaching out to Chinese living anywhere

Background
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« Internet-based OT can help to address access

barriers created by distance, language, and time
differences.
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In this presentation, | will share with you the
experiences of how OTs in a local organization
have reached out to many Chinese living in
different places.
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Study site — Toronto, Canada
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Chinese in Toronto
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¢ In 2001, there were 420,000 people who lived in

Toronto spoke Chinese as their first language, or
19% of Toronto’s allophone population.
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. Most Chinese living in Toronto immigrated from

Taiwan and Hong Kong in the 80s and 90s, and
more recently from China.
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Chui T, Tran K, Flanders J. 2005

Study 1
Y- I

www.familycaregiving.ca
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www.familycaregiving.ca

* Is available in 3 languages: English,
Traditional Chinese, and Simplified Chinese.
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» Provides over 400 pages of information
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» Describes dementia, everyday caregiving,
and caregiver coping
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Visits by Country
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2,698 visits came from 40 countries
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Number of visits by country
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Unexpected visitors
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* The information website was originally
designed for caregivers living in Ontario.
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» Beyond our expectation, the information has

sought by users in 40 countries. The largest
user group came from China, not Canada.
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Chinese-speaking visitors by

country
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Chinese-speqkmg visitors came from 22 countries
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Visit by cities in Taiwan
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Users in Taiwan made 495 visits via 18 cities
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Visit by cities in China
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Users in China made 916 visits via 130 cities
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China
I

» The largest number of visitors, who came from 130
cities from all regions
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¢ The number of OTs available in China is limited, and
perhaps information about dementia caregiving too.
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» Showed the potential of using the Internet to reach out
to many family caregivers in China
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Taiwan and Hong Kong
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e There are Chinese-speaking OTs in Taiwan and
Hong Kong.
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. However many people still search for information
about dementia and caregiving on the Internet.
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* Why?
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Non-Chinese speaking countries
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¢ Among the Chinese-speaking users who came from
22 countries, % lived in a non-Chinese-speaking
country.
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« Chinese-speaking OTs are not always available in
these countries.
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. Accessmg support services via the Internet may be an

important source of information by the Chinese-
speaking caregivers in these countries.
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Study 2

Personalized Email Support
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Service and outcomes
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 Caregivers can communicate with an OT via an
dedicated an email account for 6 months.
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The results showed the benefit of the service: Regular
service users had a decrease in caregiver burden
compared with an escalation of caregiver burden in
non-users.
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Sharing the care
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» This study has found that in many families,

there were more than one family member
who provided the care.
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v “My mom is the full-time caregiver. | take care of dad part
time. My sister who lives with us helps out. Two other
siblings who do not live together also help out.”
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Caregiving from a distance
ELTLE
< Many participants who did not live in Canada
also shared the care
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v “I lined up my famlly members who lived in Hong Kong
and Taiwan to call my mom every week..
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v “My brother who lived in Singapore is very involved with
the care.”
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Unanticipated attritions
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We also reviewed why participants dropped out.
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Expected reasons of attrition: hospitalization or nursing home
admission.
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Unexpected reasons:
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v Moved to another country
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v Returned to Hong Kong for a few months
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v’ Caregiver passed away
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What does it mean?
AN E | P AT

It may mean that we need to support multiple members in the
same family instead of one primary caregiver.
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* It may mean that some careglvers who seek information on
the Internet live in China, Hong Kong, Taiwan or other
countries, but their family member with dementia is in Toronto.

T FRL A SR PR L L {0 R P
% RV AR %ify %
* It may mean that we need to have a service model for family

caregivers who share the care, including many who live
aboard

Lgr feklAa - (P l&f}&ﬁ%'%ﬁ%“ [GER
NN

(e Wi

DISCUSSION AND
CONCLUSION
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Limitations
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» Website usage statistics was limited to the visit counts.
Whether the website contents were useful to them
remains unknown.
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¢ The personalized email support has not been tested in
Chinese-speaking countries. More work is needed to

evaluate its feasibility and effectiveness in other
countries.
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What have we learned?
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The www.familycaregiving.ca website can reach many
Chinese-speaking Canadians.
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Chinese-speaking caregivers living in China, Taiwan and
Hong Kong have strong information needs.
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Chinese- speaklng caregivers I|V|ng in many non-Chinese-
speaking countries seek information via the Internet
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Other than the primary caregivers, family members who share
the care from a distance also have information needs.

By 5y Jﬂgr%{@p # ]’!Urﬁ@ﬂi’dﬁgﬂﬁnﬁ% o

What we don’t know...
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* Why is that so many Chinese caregivers look for
information on the Internet?
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* What kind of information is most useful to them? Can
all their needs be met by the information website?
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* How many caregivers are prowdmg care from a

distance? What do they need? What can we do to help
them?
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Conclusion

A

¢ We have learned more about the needs of
Chinese caregivers and about what we don’t know.
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Hope that we can stimulate more thinking on this
topic.

™ %\+le (FRREF PV R -

To seek for an answer that can benefit Chinese
caregivers living anywhere.
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